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Introduction
This policy outlines the approach by Acronym Ventures Ltd (“Acronym” or “the Company”) to listing and delisting digital assets that customers may buy, sell, exchange, lend, borrow, and otherwise transact in on the company’s platform.
Acronym has established this policy in line with the size, nature, and complexity of its business operations.
Objectives
This policy has several objectives, including:
· ensuring Acronym protects both its business and its customers by only listing digital assets for which it has considered a wide range of risks and other factors, and consequently approved for listing;
· ensuring all personnel at Acronym understand their responsibilities with regards to the listing and delisting of digital assets;
· ensuring that conflicts of interests are identified and properly addressed, if necessary;
· ensuring that the processes involved in the listing and delisting of digital assets are clear; and
· ensuring that customers are treated fairly when it comes to the listing and delisting of digital assets.
Scope
This policy applies to all directors and employees of Acronym.
Policy Compliance
Compliance with this policy is mandatory for all Acronym employees. Failure to comply may lead to disciplinary action for misconduct, including dismissal.
Responsibilities
The Board is responsible for establishing this policy.
The Board is responsible for reviewing this policy. This policy will be reviewed at least on an annual basis, or more frequently if the business materially changes or requires it.
The Listing Committee, as detailed below, will be responsible for the implementation and execution of this policy.
Conflicts of Interest
A conflict of interest arises, or may arise, in any area of Acronym’s business during the course of providing a service to its customers, and the existence of which may entail a risk of damage to the interests of a customer or customers. This could occur in situations in which an employee´s or Acronym´s interest might adversely affect a duty owed to make decisions for the benefit of a third party such as a customer. A situation may be a conflict of interest even if no improper act or disadvantage to the customer arises from it. 
When considering a new digital asset listing, Acronym will assess, identify and manage all conflicts of interest. If a conflict is identified and cannot be managed, Acronym will not list any digital assets associated with the identified conflict of interest. 
To determine whether a conflict of interest may arise, consideration should be given to whether Acronym or a person linked to it, including its employees: 
· is likely to make a financial gain, or avoid a financial loss, at the expense of a customer; 
· has an interest distinct from that of a customer(s), in the success of a digital asset listing;
· has a financial interest or other incentive favouring one customer or group of customers over another; or
· receives or will receive a payment or other form of inducement from a third party other than a contractually agreed commission or standard fee (if any). 
Employees should discuss any concerns about an actual or potential conflict of interest with the CRO, this includes when it concerns family conflicts and outside business interests (OBI). 
The CRO (or all disinterested Directors, as the case may be) shall evaluate whether the potential conflict of interest creates a material conflict of interest, which requires further action or if the potential conflict creates an immaterial conflict of interest or no conflict of interest, neither of which require further action under this policy other than recording such determination by the CRO.
Listing Committee
The process for listing a digital asset on the Acronym platform consists of:
· the submission of a Listing Proposal which will include the completion of a Due Diligence Questionnaire; 
· the consideration of the Listing Proposal by the Listing Committee; 
· a decision on the Listing Proposal;
· the technical implementation of the listing of the digital asset; and 
· the monitoring of the digital asset once listed.
Digital Assets Not Accepted
Acronym will not consider listing digital assets that offer enhanced privacy features due to the anonymity offered by these digital assets. 
Submission of a Listing Proposal
The first stage in the listing of a digital asset on the Acronym platform is the submission of a Listing Proposal.
A Listing Proposal can only be submitted to the Listing Committee by Acronym personnel (including those who form part of the Listing Committee). Personnel submitting a Listing Proposal must declare all identified and potential conflicts of interests involving themselves and all other personnel as part of the submission.
To avoid potential conflicts of interests, Acronym will not charge a fee for listing digital assets on its platform.
A Listing Proposal should include the following:
· relevant information/documents provided by the project team (where necessary) responsible for issuing the relevant digital asset/form submitted by such issuer, if any (where the digital asset has been submitted for listing by an issuer);
· the Due Diligence Questionnaire which captures an assessment of risks involved with listing the digital asset, including operational, technological, legal, regulatory, compliance, AML/CFT, potential conflicts of interests and reputational risks;
· information on the digital asset, including tokenomics, the whitepaper, the project strategy and any relevant roadmaps, if applicable;
· information on the team behind the digital asset, including the founders, key staff, and project location(s), if applicable;
· information on technical aspects of the digital asset, including (where applicable) the source code and code audits, the openness and transparency of the underlying technology, the developer community, safe storage of the digital asset, network security and penetration testing, if applicable; and
· any other relevant factors or information, such as the demand for the digital asset, the liquidity of the digital asset across global markets, the marketing of the digital asset and any adverse information related to the digital asset.
Consideration by the Listing Committee
Once a digital asset Listing Proposal has been received by the Listing Committee, the Listing Committee will discuss and consider the benefits, costs, opportunities, conflicts of interests and risks of listing the digital asset at:
· it’s next Listing Committee meeting; or
· at an ad-hoc meeting called by the Listing Committee.
In either case, the Listing Committee will document the discussion and the decision reached regarding the Listing Proposal. 
Decision
The Listing Committee can decide to:
· accept the Listing Proposal; 
· request more information, if in its discretion more information is required for its assessment; or
· reject the Listing Proposal if the risks of listing the digital asset are deemed unfavourable
Following a decision to accept a Listing Proposal, Acronym may inform the public and its staff of the decision simultaneously. When informing the public, Acronym will include confirmation that the listing of the digital asset does not signify any form of backing or endorsement by Acronym, nor does it guarantee or imply that the project will be a success.
Technical Implementation
Once a Listing Proposal is accepted, the relevant teams (i.e. engineering, customer service, ops) will be informed to enable them to begin the technical implementation required to list the digital asset on the platform and support it on an ongoing basis.
The Listing Committee will implement timelines for the listing of the digital asset, and the relevant teams should feed back to the Listing Committee on a regular basis regarding progress and any issues encountered.
Once the technical implementation is complete and has been tested, Acronym will allow its customers to deposit, trade and withdraw the digital asset on the Acronym platform.
Monitoring
The Due Diligence Questionnaires for each digital asset will be updated by Compliance on an annual basis (for normal digital assets) or on a quarterly basis (for digital assets subject to “Enhanced Monitoring”) or when material trigger issues arise which warrant an expedited review. 
The trigger issues could arise from one or a combination of any of the following factors:
· a news report information provided by the issuer or other sources about material new technology risks, governance risks, operational risks, AML and sanctions risks, market integrity risks, newly identified conflicts of interests and legal risks; or
· The SCB or any other regulatory authority flags key issues or concerns in relation to the digital.
If any material trigger issues or concerns come to the attention of Compliance, Compliance will submit the digital asset for discussion at the next or an ad-hoc Listing Committee meeting (depending on the materiality of the issue) where the Listing Committee will evaluate whether the digital asset should remain on the Acronym platform or whether it should be delisted.
Delisting
The process for delisting a digital asset from the Acronym platform could be triggered by any number of factors, such as:
· a change to the tokenomics of the digital asset; 
· a change to the risk profile of the digital asset; 
· the emergence of new or previously unknown adverse information regarding the digital asset;
· the listing of the digital asset no longer being commercially viable for Acronym; or
· the emergence of new or previously unknown conflicts of interests that cannot be managed.
The process for delisting a digital asset from the Acronym platform consists of:
· the consideration of the delisting of the digital asset by the Listing Committee; 
· a decision on the delisting of the digital asset;
· the publishing of schedules relating to the delisting of the digital asset; and
· the technical implementation of the delisting of the digital asset.
Consideration by the Listing Committee
When a digital asset is under consideration to be delisted from the Acronym platform, the Listing Committee will discuss and consider the benefits, costs, opportunities and risks of delisting the digital asset at:
· it’s next Listing Committee meeting; or
· at an ad-hoc meeting called by the Listing Committee.
In either case, the Listing Committee will document the discussion and the decision reached regarding the delisting.
Decision
The Listing Committee can decide to:
· delist the digital asset from the Acronym platform; or
· leave the digital asset on the Acronym platform.
If the Listing Committee decides to delist the digital asset in question, it will communicate this to any relevant third party (i.e., the digital asset project team) via email.
Following a decision to delist a digital asset, Acronym will inform the public and its staff of the decision simultaneously. 
Information relating to the delisting of a digital asset
Once a decision has been made to delist a digital asset from the platform, Acronym will inform customers of the following:
· the date and time when Acronym will no longer accept deposits in the digital asset;
· the date and time when any open orders in the digital asset will need to be cancelled by, otherwise they will be cancelled by Acronym;
· the date and time when trading in the digital asset will be halted by Acronym;
· the date and time when Acronym will stop accepting withdrawals in the digital asset; and
· what will happen to any balances of the digital asset if not withdrawn by the customer by the date and time when Acronym will stop accepting withdrawals, including any fees involved.
Acronym will inform customers of this information via email.
Technical Implementation
Once schedules for delisting a digital asset have been agreed and published, the relevant teams (i.e., engineering, customer service, ops) will be informed to enable them to begin the technical implementation required to delist the digital asset on the platform.
The Listing Committee should put timelines in place for the delisting of the digital asset, and the relevant teams should give feedback to the Listing Committee on a regular basis regarding progress and any issues encountered.
Once technical implementation is complete, Acronym will perform tests to ensure that no depositing, trading or order placement in the digital asset is possible via the trading platform. The ability for customers to withdraw their balances in the digital asset via the platform should remain in place until the agreed deadline (with customers also being informed of what their options are, following the deadline).







